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Control and commitment in postbureaucratic organisations
In this research account of the Dutch branches of humanitarian aid organisation 
Médecins Sans Frontières and international management consultancy fi rm Gold 
(a pseudonym), the popular concept of the postbureaucracy is scrutinised. Rather 
than heralding the open and nonhierarchical nature of the ‘postbureaucratic’ model 
as is done in popular management literature, this study moves close to the mundane, 
everyday realities of organisational life. Through observations and in-depth interviews 
light is shed on how managers try to regulate the identities and commitment of 
workers to the organization, and on how organisation members respond to this. 
 Leonora Reijn was researcher and lecturer at the Department of Culture, 
 Organisation and Management, Vrije Universiteit te Amsterdam, the Netherlands. 
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Aansluitend vindt er een receptie 
plaats. Ik nodig u van harte uit 








Op vrijdag 25 januari om 
13.45 zal ik mijn proefschrift 
Identity at work 
Control and commitment in 
postbureaucratic organisations
in het openbaar verdedigen in de 
aula van het Hoofdgebouw van de 
Vrije Universiteit, De Boelelaan 1105 
te Amsterdam.
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